Process to apply for Legal Metrology Services through E-Tula website

1. Open the E-Tula website (https://etula.chdfood.gov.in/) and click on ‘Citizen

services Portal’ menu
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Objective

Utility of the De
The wing is entrusted with the work of checking and inspection of weights and measures in all the
commercial establishments across Chandigarh. The main objectives of the Legal Metrology Wing is to
safe guard the interest of the consumers by ensuring that goods sold and bought are correct in quantity
and volume as claimed

artment

Organisation of the Department

The wing is for maintaining unif and accuracy in all weights and measures, weighing
and measuring Instruments used by traders The main functions of the Department is to implement the
provisions of the Legal Metrology Act, 2009, the Legal Metrology (General) Rules, 2011, the Legal
Metrology (Enforcement) Rules, 2011 and the Legal Metrology (Packaged Commodities) Rules, 2011
Weights & Measures Laws are basic consumer protection legislation which affects every section of the
Society The public should get the right quantity for which they pay for and the enforcement officers
should repose confidence not only among the consumers but also with the traders and manufacturers
by ensuring fair trade practices.

Legal Metrology Departmental

Objective and Utility of the Department

The wing is entrusted with the work of checking and inspection of weights and measures in all the commercial

establishments across Chandigarh. The main objectives of the Legal Metrology Wing is to safe guard the interest
of the consumers by ensuring that goods sold and bought are correct in quantity and volume as claimed

n of the De D
The wing is responsible for maintaining uniformity and accuracy in all weights and measures, weighing and
measuring Instruments used by traders The main functions of the Department is to implement the provisions of the
Legal Metrology Act, 2009, the Legal Metrology (General) Rules, 2011, the Legal Metrology (Enforcement) Rules,
2011 and the Legal Metrology (Packaged Commodities) Rules, 2011 Weights & Measures Laws are basic
consumer protection legislation which affects every section of the Society The public should get the right quantity
for which they pay for and the enforcement officers should repose confidence not only among the consumers but
also with the traders and manufacturers by ensuring fair trade practices.




2. Registration screen appears where applicant can register as first time user or
login with credentials if already registered.

Online verification services has been started for 1 districts on pilot basis - Chandigarh.

DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY

First Time User - Register Yourself

* Provide valid email id and mobile number for further communication. * Your Mobile Number will be the Loginld for this Company.

Enter your Company name

Enter your Company A
nodal_lab117

Enter your mobile number
PASSWORD HELP

Enter Confirm Password

77997 Enter Captcha Fs

Send OTP

Last updated:20 July, 2023 BA A

Already Registered  Login ~

ve ar tility of artr

In Chandigarh, the Department of Legal Metrology is established under the Food & Supplies Department. The main objective and liability of the
department is to ensure accuracy, uniformity and standardization of weights & measures, which are used in commercial transactions or for
protection, in hierarchy of standards established by the Central Government as per provisions of the Legal Metrology Act, 2009, by verifying and
stamping them within prescribed periodical intervals. In addition to this, another important liability of the department is to regulate and control the
trade in pre-packaged commodities by ensuring that such packages confirm to the declarations, as well as net quantity contained therein, as
prescribed under the Act and Rules.

PROCESS FLOW FOR LICENSE ISSUANCE
PROCEDURE & DOCUMENTS - LICENCE|
PROCEDURE & DOCUMENTS - VERIFICATION CERTIFICATES

USER MANUAL



3. Enter Email OTP 123456 (By default) and OTP received on mobile number

@ DEPARTMENT OF LEGALMETRO! X @ DEPARTMENT OF LEGAL METRO' X +

C @ etulachdfood.gov.n/citizen/guest login.php
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First Time User - Register Yourself

* Provide valid email id and mobile number for further communication. * Your Mobile Number wil be the Loginid for this Company.

xoo@gmail.com

1234567890

PASSWORD HELP

99350

Q

Send SMS & Email OTP

Email OTP

SMs OTP

= o

Already Registered? Login ~

Objective and Utility of the Department

In Chandigarh, the Department of Legal Metrology is established under the Food & Supplies Department. The
main objective and liability of the department is to ensure accuracy, uniformity and standardization of weights
& measures, which are used in commercial transactions or for protection, in hierarchy of standards established
by the Central Government as per provisions of the Legal Metrology Act, 2009, by verifying and stamping them
within prescribed periodical intervals. In addition to this, another important liability of the department is to
regulate and control the trade in pre-packaged commodities by ensuring that such packages confirm to the
declarations, as well as net quantity contained therein, as prescribed under the Act and Rules.

ONLINE SERVICES

Downloads

PROCESS FLOW FOR LICENSE ISSUANCE
PROCEDURE & DOCUMENTS - LICENCE

PROCEDURE & DOCUMENTS - VERIFICATION CERTIFICATES

Verify & Sign-UP
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After that click verify and sign up user will registered
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4. Again click of citizen service portal go to already registered login and login by
entering phone number and password set

@ DEPARTMENT OF LEGAL METRO' X ‘ @ DEPARTMENT OF LEGAL METRO! X @ DEPARTMENT OF LEGAL METRO' X + 4 et o X

& > C  a etulachdfood.gov.in/citizen/guest_login.php o Qe w O a
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DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY
e verification services has been started for 1 districts on pilot basis - Chandigarh Lastupdated:22 February, 2022 [| [ Y m N [ [ ]
Home Already Registered?  Login ~

[Enter Login ID}
FirstTime User - Register Yourself Objective and Utility of the Dgpartme

and for further * Your Mobile Number will be the Loginid for this Company.

In Chandigarh, the Department of Legal Metrology is establighed under the )
main objective and liability of the department is to ensure adguracy, uniforn - &
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by the Central Government as per provisions of the Legal Merology Act, 20t 2
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9815350075 declarations, as well as net quantity contained therein, as prelicribed under |

e ONLINE SERVICES

PASSWORD HELP

Downloads

PROCESS FLOW FOR LICENSE ISSUANCE

Enter Confirm Password

m PROCEDURE & DOCUMENTS - LICENCE

Enter Capicha

PROCEDURE & DOCUMENTS - VERIFICATION CERTIFICATES

https://etula.chdfood.gov.in/citizen/guest_login.php# Send SMS & Email OTP
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5. The applicant reaches on following screen
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A WELCOME WSS ONLINE SERVICES Reports~ LOGOUT

Action
O Track Status O Track Payment Status O Upload DocumentO Print Licence/Certificate O Print O Track Record

REQUEST FOR NEW LICENCE

REQUEST FOR RENEW OF LICENCE
Appication/Licence/Certificate Number
REQUEST FOR DUPLICATE LICENCE

Verifications Certificates REGISTER NEW UNIT

Select Unit For Duplicate Licence

VIEW TRADER PROFILE
Select Unit =
REQUEST FOR VERIFICATION
CERTIFICATES

Settings

CHANGE PASSWORD
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6. User clicks on select unit for duplicate license for applying

@ DEPARTMENT OF LEGALMETRO! X  ®»@ DEPARTMENT OF LEGAL METRO' X + b = o X

<« C @ etulachdfood.gov.in/citizen/menu1.php Qe v O a

M Gmail @ YouTube B Maps @ https;/impds.nicin..

CHANDIGARH ADMINISTRATION

G Last updated:22 February, 2022 %A A PEEE

\i ! ﬁ‘i DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY

AWELCOME 9888491095 ONLINE SERVICES

Repots~  LOGOUT

Action O Track Status O Track Payment Status O Upload DocumentO Print Licence/Certificate O Print O Track Record

REQUEST FOR NEW LICENCE / 8

REQUEST FOR RENEW OF LICENCE /
AppicationLicence/Certicate Number  suome | rese

REQUEST FOR DUPLICATE LICENCE

REGISTER NEW UNIT

Select Unit For Duplicate Licence”

VIEW TRADER PROFILE
Select Unit

REQUEST FOR VERIFICATION CERTIFICATES

Setings

CHANGE PASSWORD

HELP

Download ADOBE Reader /
o . “ -
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7. After that select unit

@ DEPARTMENT OF LEGALMETRO' X  »@ DEPARTMENT OF LEGAL METRO' X +

& 5 C & etulachdfoodgovin/ctizen/menut.php

M Gmail @ YouTube B Maps @ httpsy/impds.nicin...

DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY

Reports
Action O Track Status O Track Payment Status O Upload Document O Print Licence/Certificate O Print O Track Record

REQUEST FOR NEW LICENCE 8
REQUEST FOR RENEW OF LICENCE

Appication/Licence/Cerifcate Number
REQUEST FOR DUPLICATE LICENCE

VIEW TRADER PROFILE
REQUEST FOR VERIFICATION CERTIFICATES

9588491095_1-Manish Sharmal14/1 Khuda Al sher Chandigarh]
98884910952 Manish Sharma[114/1 Khuda Al Sher Chandigarh]

Setfings. I

CHANGE PASSWORD
HELP
Download ADOBE Reader
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8. After selecting unit below page will open . There are different option i.e. for new
license, renewal of licence ,registration of manufacturer/importer nomination of
director
Select appropriate option

@ DEPARTMENT OF LEGALMETRO! X  ®e DEPARTMENT OF LEGAL METRO' X +

v = o X
€« C @ etulachdfood.gov.in/citizen/menut.php?frm=true Q¥ v 0O a
M Gmail @ YouTube B® Maps @ httpsy//impds.nicin...
V. REQUEST FOR NEW LICENCE ~
REQUEST FOR RENEW OF LICENCE
AppicationLicence/Certificate Number mw
REQUEST FOR DUPLICATE LICENCE
Verifications Certiicates
APPLY ONLINE FOR UNIT ID - 9888491095_1

VIEW TRADER PROFILE

op Oupicate Licences to Dealer of Weights & Measures

P Duplicate Licences to Manufacturer of Weights & Measures

rP Dupicate Licence fo Reparer of Weights & Measures ™

MA Licences to Manufacturer of Weights & Measures l
iy oA Lcences to Deale of Weigts & Measures 8
Process Flow for Licenses

RA Licence to Repairer of Weights & Measures n
Procedure and Documents
e riamial uR Renewal of Manufacturer Licences of Weights & Measures
Feedback

or Renewalof Dealer Licences of Weights & Measures
Opinion

"R Renewal of Repaier Licences of Weights & Measures

re Registration of ManufaclurerPacker

oN Intimation of Nomination of Director By Company

Terms & Conditions | Copyright Policy | Hyperlinking Policy | Privacy Policy | National Portal | Chandigarh Administration Site | E-Tender | R T.1 | u I n /
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9. After selecting from option different forms will be opened as per option selected for
example if you select licence to manufacturer to weight and measure below page
will open fill all detail as per form and submit

@ DEPARTMENT OF LEGALMETRO! X @ UTTAR PRADESH WEIGHTS & Mi X + b = o X

& > C @ etulachdfood.gov.in/manufacturer/index.php Qe % 0O &

M Gmail @ YouTube B Maps @ httpsy/impds.nicin...

{see rle 11(1)
FORM LM-1
Application Form for licence as Manufacturer of Weights & Measures Under the Legal Metrology Act, 2009
». District o sena R 77 33 ¥ Ry 15.Name of bankers, if any. 41 1 7%, SR FE 1
Select Distict fren w1 w2 Name of Bankers, if any.
Chandigam -
16, Registration Number of GST & PAN / Gt s 5 1 e e
1 Name of the manutacuring concernfo whichlcence s desed
& i s e P g g R 57 Number e s PAN Number 187 ST
Registration Number Iopsdseq
12, Applcant Detas 37 1 R
w— : p——— 0
17ave ors when and
e v| [ manien Middie Name Shama 1 37 T P 5 R e R 2 %, v o v R B o
evious Apptiea? R arz? Application Date and reslts there of 1 g 8 rfr o
1b. Establishment Details / S5 1 faven P Applied? /' ';:"
oves  OMNe
R R —— ‘Application Date and results there of
ws || Manish Shamalt14/1 Knoda A sher Chandigarh . et the St or .
= P g 7 R e 1 1 35 e T 1 9 R e
2. Complete Adress ofthe concem (V32T 7T 31 )
O Witinsute O Ousidetesate O Both
StetocaityTensi (@55 /T Tty Distet P PinCode o 378
18(0). Detall of Mogel Apgrosal recsived fim Govenment of i, Applicable
11471 Khuda Al sher Chandigarh Chandigarh v Pin Code R T S ST e S 3 e, 4 AR
3. Date of Establishment of workshop/factory Model Approval Number and Date
Establishment Date / RTe 7S 18(c). When you can juce for inspection samples of lucts for which licence is desired?
R e S S PR T S R I TS
19072017
SelectDate
() ag Addressi). 1o withthle Father sMuskand's name, o roprietor(s) andla partners and Managing Diectors(s) i the case of Liited Comy
R e e R A S e e SR R S e S o § SR inies oonesk
(Allowed Image Size: 10KE to 50KB & Allowed PDF Size: 10KE to 200KB)" N
] Overall picture E..docx A Showall X
H P Type here to search
@ DEPARTMENT OF LEGALMETRO! X @ UTTARPRADESH WEIGHTS & M! X =+ v - o X
& = C @ etulachdfood.gov.in/manufacturer/index.php Q rw 0O a
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+ Pholo ot Applcan (mscspareobes) Ooml” No fle chosen -

+ Proof of the Date of Birth of applicant

[SRTITYETY No file chosen

4
o Trade icence Detail
PR T FRY  FRERT T ST R 2 e ah s e : | Choose File [NELREEEE
Current Registration Number ooMMYYYY + Listof machinery and tool.” [ITPYETY Nofile chosen
6. Nature of manufacturing actities a present | T & fafyefcr ARt vt
by the Controllr.” [SYYTRYRTY Nofile chosen
Enter Nature of Manufacturing
Ateast One)
7. Types of vieights & measures proposed fo be Manufactured vz ) any criminat
proceeding pendingn any cour. | Choose File BT
i 13 & forg s 2 shx a3 T 00 O 1) o
i Weights 12 it Measures /T i Weighing Instruments | 312 FTT1 .
- Photographs, dentity and Address proof of the applicantpartners. IEITTXET Mo fle chosen o
Specifications Specifications Specifications
" et
+ Copy of VATICSTIGST Registraton. EZZTXEI o file chosen
Specifications
5. The number of persons employed/proposed to be employed .
* Copy of PAN. | Choose File [[EY Y
(P i o 7 e s )
i skilled/ T . Semi.skiled | T i Unskilled S0 . Speciaist Py
+ Partnership dead in case of partnership firms. [ Choose File |

% bl * 3 Govt. of India, if required
e No fle chosen
Monogram Type | HIIWTH 1 W
10.Detats of machinery, tools accessaries, owned and used for manufaturing weights measures etc
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@ DEPARTMENT OF LEGALMETRO! X @ UTTAR PRADESH WEIGHTS &M X < v = o X
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' Machinery Detais /i fren B
Detail of machinery, ools accessories, owned and used for manufaturing weights messures e 20 Agreement”
11 Detats of oundry workshop faciites armanged viether ownership,long e lease etc To be certified by the applicant(s) / ST GRT WA g1 & farg
Select Type v 1 We haveread the 009 and the Ruies made there under an sgre to sbide by the same

and also the administrative orders and instruction:

1ed or 1o be issued there under.
12. Faciltes of teel casting and hardness lesting of il parts etc o other means,

1/We agree to deposit the Scheduled licence fee to Govermment quired to do 80 by the Licencing Authority.

Options / e

oo o An s my ive.

1"
124v

ity of electric energy.
inspection.

Avaitabily | SR

Select Availability v

14. Detaits o loan recieved from Government of financilal instiution. I 5o, give detals.
fafa ST SR & ST ! 21 e o o, e &

Terms & Condiions  Copyrigh oty yperinkingPoliy | Priacy oty | NatonaPortal | Chanaigar Adminisraton ste1 -Tenaer 111 (21 ()

A ————————
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LRSI S |

s

PMINDIA

s e e
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After filling all details and uploading documents in pdf format, submit the application and
an application number will be generated note it down



10.
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For submission of fee,enter your application number and click on track status

@ DEPARTMENT OF LEGALMETRO' X  ®»@ DEPARTMENT OF LEGAL METRO' X + v = o X

@ etulachdfood.gov.in/citizen/menut.php?frm=true Qe % 0O &

DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY

Online verification services has been started for 1 districts

Last updated:22 February, 2022 %A A

AWELCOME 9888491095 ONLINE SERVICES Repots~  LOGOUT

Action O Track Status [P Track Payment Status O Upload Document O Print Licence/Certificate O Print O Track Record

REQUEST FOR NEW LICENCE 8

REQUEST FOR RENEW OF LICENCE

-~ [Fopicationiicencercertficate Number ) et
REQUEST FOR DUPLICATE LICENCE

Verifications Certiicates
APPLY ONLINE FOR UNIT ID - 9888491095_1

VIEW TRADER PROFILE

TYPE NAME LINKS
REQ

oP Duplicate Licences 1o Dealer of Weights & Measures n

MP Duplicate Licences to Manufacturer of Weights & Measures

RP Duplicate Licence to Repairer of Weights & Measures n

ma Licences to Manufacturer of Weights & Measures.

HELP
T o4 Lcences o Deaie of Weighs & Measures
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11. The page for submitting fee opens up, follow instruction accordingly and
submit fee

@ DEPARTMENT OF LEGALMETRO! X  »e DEPARTMENT OF LEGAL METRO' X + b = [u} X

< C @ etulachdfood.gov.in/citizen/hold_status.php?appid=221527WA000006 Q% 0O a
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bt DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY N
5
|
Online verification service Last updated:22 February, 2022 A
Back
Officer's Remarks:-
Fee Amount: CEXID)
“
Select Fee Payment Mode : @ Online Treasury Challan CNet Payment
DETAILS OF FEE PAID VIA OFFLINE MODE g

Amount' D

Challan Number*

Dated"

Upload Scanned Copy of Challan’ .

Terms & Conditions | Copyright Policy | Hyperlinking Policy | Privacy Policy | National Portal | Chandigarh Administration Site | € .
%) Overall picture E..docx A Show all X
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After submission of fee, user can track status of the application for queries/clarifications.



12. For print out go to report section and select option go to approved license

select it and save file in pdf for future reference.

@ DEPARTMENT OF LEGALMETRO. X  »e DEPARTMENT OF LEGAL METRO' X +

v - a x
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DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & LEGAL METROLOGY

Online verification

AWELCOME 9888491095 ONLINE SERVICES

LICENCE APPLICATIONS MIS - TS
REJECTED VERIFICATION APPLICATIONS
INSPECTION REPORT
REQUEST FOR NEW LICENCE Select Unit’ 8
REQUEST FOR RENEW OF LICENCE Manish Sharmal 1411 Khuda Al Sher Chandigarh]

Search
Verifications Certificates

REQUEST FOR DUPLICATE LICENCE
Show 10 v entries

No data available in table

SN. APPLICATION TYPE APPLICATION NUMBER STATUS APPLICATION DATE w
VIEW TRADER PROFILE
REQUEST FOR VERIFICATION CERTIFICATES Showing 0 to 0 of 0 entries

Previous | Next

Setings

CHANGE PASSWORD

/ -
hdfood.gov.in/citi php?unit=0Tg40DQ .
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13. Sample of approved license, user can save as PDF or take printout

@ Industries D Cha: X I @ D OF LEGALM' X | @ DEPARTMENT OF LEGALM' X | ®»e DEPARTMENT OF LEGALM X @ CHANDIGARH WEIGHTS& X & Downloads X | + N - o X
& = C @ etulachdfood.gov.in/Repairer/print_license.php?appl=MjlxNTI3UKEwMDAWMDI=8app=MjIxNTI3MTE3UkMwMDE=8wrl= Q r w 0O o H

G Gmail @ YouTube B¥ Maps @ https//impdsnicin.. @ punjab lic

Application Number:221527RA000002

i »-ﬁ‘é [Z2Not Available
SCHEDULE-II

[see rule 11(3))

FORM LR-3
OFFICE OF THE CONTROLLER OF LEGAL METROLOGY
Licence to Repairer Weight & Measures, weighing or measuring instruments.

Ucence Number: UP/221527117RC001 Year: 2022

1. The Controller of Legal Metrology hereby grants to IGARH] (proprietors/Partners/Directors: RAJE!

160019 HARSH GUPTA SON OF MR. RAJEEV KUI

Weights -RON WEIGHTS 50,6 T0 50KG , BULLION

Measures - OIL MEASURES CAPACITY 100 ML TO 20 LTR, MILK MEASURE CAP 50 ML TO 2 LTR , LENGTH MEASURE , TAPE MEASURES

9) alicence to repair the following:

4. The repairer shall comply with the conditions nated below. If he fails to comply with anyone of those, his licence is liable to be cancelled.

5. The Party s licenced to repair weights, measures, weighing and measuring instruments in the areas mentioned below:
CHANDIGARH AREA

Digitall Signed By
Date: 03/08/2022 MANOJ KUMAR ::::\:::‘v:x

Place: Chandigarh
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