
 

Process to apply for Legal Metrology Services through E-Tula website 
 
 
 
1. Open the E-Tula website (https://etula.chdfood.gov.in/) and click on ‘Citizen 

services Portal’ menu  



2. Registration screen appears where applicant can  register as first time user or 
login with credentials if already registered. 

 



 
3. Enter Email OTP 123456 (By default) and OTP received on mobile number 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After that click verify and sign up user will registered 
 
 
 
 
 
 
 
 
 
 
 
 



4. Again click of citizen service portal go to already registered login and login by 
entering phone number and password set 

 
 



5. The applicant reaches on following screen 



6. User clicks on select unit for duplicate license for applying 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7. After that select unit 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
8. After selecting unit below page will open . There are different option i.e. for new 

license, renewal of licence ,registration of manufacturer/importer nomination of 
director 

Select appropriate option 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
9. After selecting from option different forms will be opened as per option selected for 

example if you select licence to manufacturer to weight and measure below page 
will open fill all detail as per form and submit 

 

 
  

 



 
 
 
 
 
 

After filling all details and uploading documents in pdf format, submit the application and 
an application number will be generated note it down 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



10. For submission of fee,enter your application number and click on track status  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
11. The page for submitting fee opens up, follow instruction accordingly and 

submit fee 

 
 
 
 
 
 
 

After submission of fee, user can track status of the application for queries/clarifications. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
12. For print out go to report section and select option go to approved license 

select it and save file in pdf for future reference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
13. Sample of approved license, user can save as PDF or take printout 

 

 
 



 


